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State Agencies and Organizations 

 
United States Senators 
 
Please see http://www.mda.org/get-involved/advocacy/resources/government  
 
Official State Web Site 
 
http://vermont.gov/portal 
 
State Department of Education: Special Education 
 
Vermont Department of Education, Special Education Services 
Phone: (802) 828-3130 
Email: DOE-EdInfo@state.vt.us 
Website: http://education.vermont.gov/new/html/pgm_sped.html 
Address: 120 State Street 

Montpelier, VT 05620-2501 
 
State Coordinator for No Child Left Behind (NCLB) 
 
Vermont Department of Education, No Child Left Behind Act 
Phone: (802) 828-3135 
Email: DOE-EdInfo@state.vt.us 
Website: http://education.vermont.gov/new/html/laws/nclba/nclba.html 
Address: 120 State Street 

Montpelier, VT 05620-2501 
 
Programs for Infants and Toddlers with Disabilities: Infant/Toddler 
 
Department for Children and Families, Child Development Division 
Phone: (802) 241-3110 
Toll free: (800) 649-2642 
ChildCare Consumer Line: (800) 540-7942 
Website: http://dcf.vermont.gov/CDD/ 
Address: 103 South Main Street 

"A" Building 
Waterbury, VT 05671-5500 
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Programs for Children with Disabilities: Early Childhood 
 
Vermont Department of Education, Early Education Services 
Essential Early Education 
Phone: (802) 828-5115 
Email: DOE-EdInfo@state.vt.us 
Website: http://education.vermont.gov/new/html/pgm_earlyed/essential_early.html 
Address: 120 State Street 

Montpelier, VT 05620-2501 
 
State Vocational Rehabilitation Agency 
 
VocRehab Vermont 
Phone: (866) VRWORKS [(866) 879-6757] (Voice/TTY)  
TTY Next Talk: (802) 241-1455 
Website: http://vocrehab.vermont.gov 
Address: 103 South Main Street, Weeks 1A 

Waterbury, VT 05671-2303 
 
Rehabilitation Services Administration 
Vermont State Liaison 
Phone: (202) 245-7380 
Website: http://www.ed.gov/about/offices/list/osers/rsa/index.html 
Address: 400 Maryland Ave, S.W. 

 Washington, DC 20202-2800 
 

Job Accommodation Network (U.S. Department of Labor, Office of Disability Employment Policy) 
Phone: (800) 526-7234 (V) or (877) 781-9403 (TTY) 
Website: http://www.jan.wvu.edu/ 
 
Coordinator for Transition Services 
 
VocRehab Vermont, School to Career Program 
Phone: (866) VRWORKS [(866) 879-6757] (Voice/TTY)  
TTY Next Talk: (802) 241-1455 
Website: http://vocrehab.vermont.gov/html/schoolcareer.cfm 
Address: 103 South Main Street, Weeks 1A 

Waterbury, VT 05671-2303 
 
State Mental Health Representative 
 
Department of Mental Health 
Phone: (802) 652-2000 
Toll free: (800) 464-4343 
Fax: (802) 652-2005  
TTY: (800) 253-0191 
Website: http://healthvermont.gov/mh/index.aspx 
Address: 108 Cherry Street - P.O. Box 70  

Burlington, VT 05402-0070  
 

National Alliance on Mental Health Vermont 
Phone: (802) 244-1396  
Toll free: (800) 639-6480  
Fax: (802) 244-1405 
Email: info@namivt.org  
Website: www.namivt.org 
Address: 132 South Main Street 

Waterbury, VT 05676-1519 
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Programs for People with Developmental Disabilities 
 
Department of Disabilities, Aging and Independent Living, Developmental Disability Services 
Phone: (802) 786-5047 
Website: http://ddas.vermont.gov/ddas-programs/programs-dds/programs-dds-default-page 
Address: Division of Disability and Aging Services 

103 South Main Street 
Weeks Building 
Waterbury, VT 05671-1601 
 

Councils on Developmental Disabilities 
 
Vermont Developmental Disabilities Council 
Phone: (802) 241-2612 
Toll free: (888) 317-2006 
Fax: (802) 241-2989 
Website: http://ddc.vermont.gov 
Address: 103 S. Main Street 

North Building Room 117 
Waterbury, VT 05671-0206 

 
Protection and Advocacy Agency 
 
Vermont Protection and Advocacy 
Phone: (802) 229-1355 
Toll free: (800) 834-7890 
Website: http://www.vtpa.org 
Address: 141 Main Street, Suite 7 

Montpelier, VT 05602 
 
Client Assistance Program 
 
Vermont Client Assistance Program 
Phone: (802) 775-0021 
Toll free: (800) 769-7459 
Website: http://www.dail.state.vt.us/DVR/cap.htm 
Address: 57 North Main Street 

Rutland, VT 05701 
 
Programs for Children with Special Health Care Needs 
 
Vermont Department of Health, Children with Special Health Needs 
Phone: (802) 863-7200 
Toll free: (800) 464-4343  
Fax: (802) 865-7754 
Website: http://healthvermont.gov/family/cshn/cshn.aspx 
Address: 108 Cherry Street  

Burlington, VT 05402 
 
State CHIP Program (health care for low-income uninsured children) 
 
Dr. Dynasaur 
Phone: (800) 250-8427 
TDD: (888) 834-7898 
Website: http://greenmountaincare.org/about/green_mountain_care_programs.html#drdynasaur 
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Telecommunications Relay Services for Individuals who are Deaf, Hard of Hearing or with Speech 
Impairments 
 
TTY: (800) 548-2546 
Phone: (800) 548-2547 
For national relay services, please visit http://www.deafzone.com/relay/. 
 
Regional ADA Technical Assistance Center 
 
National Network of ADA Centers 
Phone: (800) 949-4232 (V/TTY) 
 
DBTAC – New England ADA Center 
Phone: (617) 695-1225 (Voice/TTY) 
Toll free: (800) 949-4232 (Voice/TTY) 
Fax: (617) 482-8099  
Email: ADAinfo@NewEnglandADA.org  
Website: www.NewEnglandADA.org  
Address: 180-200 Portland Street, Suite 1 

Boston, MA 02114 
 
University Centers for Excellence in Developmental Disabilities  
 
The Center on Disability and Community Inclusion, University of Vermont 
Phone (802) 656-4031 
TDD: (802) 656-8499 
Fax: (802) 656-1357 
Website: http://www.uvm.edu/~cdci 
Address: Mann Hall, 3rd Floor 

208 Colchester Avenue 
Burlington, VT 05405-1757 

 
Technology-Related Assistance 
 
Vermont Assistive Technology Program, Department of Disabilities, Aging and Independent Living 
Phone: (802) 241-2620 
Toll free: (800) 750-6355 
TTY: (802) 241-1464 
Fax: (802) 241-2174 
Website: http://www.dad.state.vt.us/atp 
Address: 103 South Main Street 

Weeks Building 
Waterbury, VT 05671-2305 
 

State Mediation System 
 
Vermont Department of Education, Dispute Resolution 
Phone: (802) 828-3130 
Email: DOE-EdInfo@state.vt.us 
Website: http://education.vermont.gov/new/html/pgm_sped/policy/dispute_resolution.html 
Address: 120 State Street 

Montpelier, VT 05620-2501 
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Special Format Library 
 
Vermont Department of Libraries, Special Services Unit 
Phone: (802) 828-3273 
Toll free: (800) 479-1711  
Email: ssu@mail.dol.state.vt.us 
Website: http://dol.state.vt.us/libraries/ssi_ssh 
Address: 578 Paine Turnpike North 

Berlin, VT 05602 
 
State Department on Aging 
 
Department of Disabilities, Aging and Independent Living, Division of Disability and Aging Services 
Phone: (802) 241-2648 
Fax: (802) 241-4224 
Website: http://www.ddas.vermont.gov 
Address: 103 South Main Street 

Weeks Building 
Waterbury, VT 05671-1601 

 
State Medicare and Medicaid 
 
Green Mountain Care Programs, Medicaid 
Phone: (800) 250-8427 
TDD: (888) 834-7898 
Website: http://greenmountaincare.org/about/green_mountain_care_programs.html#medicaid 
 
Medicare 
Phone: (800) MEDICARE  
Website: www.medicare.gov 
Address: Centers for Medicare & Medicaid Services 

7500 Security Boulevard 
Baltimore, MD 21244-1850 

 
Social Security Administration 
 
Phone: (800) 772-1213  
TDD service: (800) 325-0778 
Website: http://www.ssa.gov 
 
Visit the website above for the location and phone number of the office in your city. 
 
Veterans Affairs 
 
State of Vermont, Office of Veterans Affairs 
Phone: (802) 828-3379 
Fax: (802) 828-5932 
Website: http://www.va.state.vt.us 
Address: 118 State St. 

Montpelier, VT 05620 
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Organizations Especially for Parents 
 
Parent Training and Information Center (PTI) 
 
Vermont Parent Information Center 
Phone: (802) 876-5315 
Toll free: (800) 639-7170 
Fax: (802) 876-6291 
Email: vpic@vtpic.com 
Website: http://www.vtpic.com 
Address: 600 Blair Park Road, Suite 301 

Williston, VT 05495-7589 
 
 

Other Disability-Related Resources 
 
Easter Seals Services in Vermont 
Phone: (802) 223-4744 
Website: http://nh.easterseals.com/site/PageServer?pagename=NHDR_vt 
Address: 641 Comstock Road, Suite 1 

Berlin, VT 05602  
 
Community Information and Referral 
 
United Ways of Vermont, Vermont 2-1-1 
Phone: 211 
Website: http://www.vermont211.org 
 
Statewide Independent Living Council (SILC) 
Phone: (713) 520-0232 (Voice/TTY)  
Fax: (713) 520-5785 
Email: ilru@ilru.org 
Website: http://www.ilru.org/index.html 
Address: 2323 S. Shepherd, Suite 1000 

Houston, TX 77019 
 
See the above website for a list of independent living centers in Vermont. 


