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State Agencies and Organizations 

 
United States Senators 
 
Please see http://www.mda.org/get-involved/advocacy/resources/government  
 
Official State Web Site 
 
http://www.mo.gov/ 
 
State Department of Education: Special Education 
 
Missouri Department of Elementary and Secondary Education, Special Education  
Phone: (573) 751-5739 
Fax: (573) 526-4404 
Email: webreplyspe@dese.mo.gov 
Website: http://dese.mo.gov/divspeced 
Address: PO Box 480 

Jefferson City, MO 65102 
 
State Coordinator for No Child Left Behind (NCLB) 
 
Missouri Department of Elementary and Secondary Education, No Child Left Behind 
Phone: (573) 751-4212 
Fax: (573) 751-8613 
Email: webreplynclb@dese.mo.gov 
Website: http://dese.mo.gov/divimprove/nclb 
Address: PO Box 480 

Jefferson City, MO 65102 
 
Programs for Infants and Toddlers with Disabilities: Infant/Toddler 
 
Missouri Department of Elementary and Secondary Education, First Steps Program 
Phone: (573) 522-8762 
Toll free: (866) 583-2392 
Email: webreplyspefs@dese.mo.gov 
Website: http://dese.mo.gov/divspeced/FirstSteps/whatisfs.html 
Address: PO Box 480 

Jefferson City, MO 65102 
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Programs for Children with Disabilities: Early Childhood 
 
Missouri Department of Elementary and Secondary Education, Special Education Part B 
Phone: (573) 751-5739 
Fax: (573) 526-4404 
Email: webreplyspe@dese.mo.gov 
Website: http://dese.mo.gov/divspeced 
Address: PO Box 480 

Jefferson City, MO 65102 
 
State Vocational Rehabilitation Agency 
 
Missouri Department of Elementary and Secondary Education, Division of Vocational Rehabilitation 
Phone: (573) 751-3251 
Toll free: (877) 222-8963 
Fax: (573) 751-1441 
TDD: (573) 751-0881 
Email: info@vr.dese.mo.gov 
Website: http://dese.mo.gov/vr/vocrehab.htm 
Address: 3024 Dupont Circle 

Jefferson City, MO 65109 
 
Rehabilitation Services Administration 
Missouri State Liaison 
Phone: (202) 245-6638 
Website: http://www.ed.gov/about/offices/list/osers/rsa/index.html 
Address: 400 Maryland Ave, S.W. 

 Washington, DC 20202-2800 
 

Job Accommodation Network (U.S. Department of Labor, Office of Disability Employment Policy) 
Phone: (800) 526-7234 (V) or (877) 781-9403 (TTY) 
Website: http://www.jan.wvu.edu/ 
 
Coordinator for Transition Services 
 
Missouri Department of Elementary and Secondary Education, Division of Vocational Rehabilitation 
Transition Services 
Phone: (573) 751-3251 
Toll free: (877) 222-8963 
TTY: (573) 751-0881 
Fax: (573) 751-1441 
Website: http://dese.mo.gov/vr/transition.htm 
Address: 3024 Dupont Circle  

Jefferson City, MO 65109-0480 
 
State Mental Health Representative 
 
Missouri Department of Mental Health 
Phone: (573) 751-4122 
Toll free: (800) 364-9687 
TTY: (573) 526-1201 
Fax: (573) 751-8224 
Email: dmhmail@dmh.mo.gov 
Website: http://www.dmh.mo.gov 
Address: 1706 E. Elm St. 

P.O. Box 687 
Jefferson City, MO. 65102 
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National Alliance on Mental Illness Missouri  
Phone: (573) 634-7727  
Toll free: (800) 374-2138  
Fax: (573) 761-5636 
Website: http://mo.nami.org 
Address: 1001 Southwest Blvd, Ste E 

Jefferson City, MO 65109-2501 
 
Programs for People with Developmental Disabilities 
 
Missouri Department of Mental Health 
The Division of Mental Retardation and Developmental Disabilities 
Phone: (573) 751-4054 
Email: mrddmail@dmh.mo.gov 
Website: http://www.dmh.mo.gov/mrdd/mrddindex.htm 
 
Please visit the above website for the contact information of the office in your region. 
 
Councils on Developmental Disabilities 
 
Missouri Planning Council for Developmental Disabilities 
Phone: (573) 751-8611 
Toll free: (800) 500-7878 
Fax: (573) 526-2755 
Website: http://www.mpcdd.com 
Address: 1716 Four Seasons Drive, Suite 103 

Jefferson City, MO 65101 
 
Protection and Advocacy Agency 
 
Missouri Protection and Advocacy Services 
Phone: (573) 893-3333 
Toll free: (866) 777-7199 
Fax: (573) 893-4231  
TDD: (800) 735-2966 
Email: mopasjc@embarqmail.com 
Website: http://www.moadvocacy.org 
Address: 925 South Country Club Dr. 

Jefferson City MO 65109 
 
Client Assistance Program 
 
Missouri Protection and Advocacy Services 
Phone: (573) 893-3333 
Toll free: (866) 777-7199 
Fax: (573) 893-4231  
TDD: (800) 735-2966 
Email: mopasjc@embarqmail.com 
Website: http://www.moadvocacy.org 
Address: 925 South Country Club Dr. 

Jefferson City MO 65109 
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Programs for Children with Special Health Care Needs 
 
Missouri Department of Health and Senior Services 
Children with Special Health Care Needs Program 
Phone: (573) 751-6246 
Toll free: (800) 451-0669  
Fax: (573) 751-6237 
Email: info@dhss.mo.gov  
Website: http://www.dhss.mo.gov/SHCN/CSHCN.html 
Address: PO Box 570 

Jefferson City, MO 65102-0570  
 
State CHIP Program (health care for low-income uninsured children) 
 
MC+  
Phone: (573) 636-4222  
Toll free: (877) KIDS-NOW [(877) 543-7669] 
Fax: (573) 636-4585  
Website: http://www.mcplus.org 
Address: 3325 Emerald Lane 

Jefferson City, MO 65109 
 
Telecommunications Relay Services for Individuals who are Deaf, Hard of Hearing or with Speech 
Impairments 
 
TTY: (800) 548-2546 
Phone: (800) 548-2547 
For national relay services, please visit http://www.deafzone.com/relay/. 
 
Regional ADA Technical Assistance Center 
 
National Network of ADA Centers 
Phone: (800) 949-4232 (V/TTY) 
 
DBTAC-Great Plains ADA Center 
Phone: (573) 882-3600 (V/TTY) 
Toll free: (800) 949-4232 (Toll-free for IA, KS, MO & NE) 
Fax: (573) 884-4925 
Email: ada@missouri.edu 
Website: http://www.adaproject.org 
Address: 100 Corporate Lake Drive 

Columbia, MO 65203 
 
University Centers for Excellence in Developmental Disabilities  
 
University of Missouri in Kansas City, Institute for Human Development 
Phone: (816) 235-1770  
Toll free: (800) 444-0821 
TTY: (800) 452-1185 
Fax: (816) 235-1762 
Developmental Disabilities Resource Center: (816) 235-1763  
Website: http://www.ihd.umkc.edu 
Address: Health Sciences Building, Third Floor 

2220 Holmes 
Kansas City, MO 64108 
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Technology-Related Assistance 
 
Missouri Assistive Technology 
Phone: (816) 373-5193 
Toll free: (800) 647-8557 
TTY: (816) 373-9315 
Toll free TTY: (800) 647-8558 
Fax: (816) 373-9314 
Email: matpmo@swbell.net  
Website: http://at.mo.gov/index.html 
Address: 4731 South Cochise, Suite 114 

Independence, MO 64055-6975 
 
State Mediation System 
 
Missouri Department of Elementary and Secondary Education, Special Education Compliance 
Phone: (573) 751-0699 
Fax: (573) 526-4404 
Email: webreplyspeco@dese.mo.gov 
Website: http://www.dese.mo.gov/divspeced/Complaint_System/index.htm 
Address: PO Box 480 

Jefferson City, MO 65102 
 
Special Format Library 
 
Wolfner Library for the Blind & Physically Handicapped 
Phone: (573) 751-8720 
Toll free: (800) 392-2614 
TDD: (800) 347-1379 
Fax: (573) 526-2985 
Email: wolfner@sos.mo.gov 
Website: http://www.sos.mo.gov/wolfner  
Address: James C. Kirkpatrick State Information Center 

600 West Main Street 
Jefferson City, MO 65102 

Mailing Address: P.O. Box 387 
Jefferson City, MO 65102-0387 

 
State Department on Aging 
 
Department of Health and Senior Services, Division of Senior Services 
Phone: (573) 751-6400  
Fax: (573) 751-6041 
Email: info@dhss.mo.gov 
Website: http://www.dhss.mo.gov/SeniorServices/index.html 
Address: P.O. Box 570 

Jefferson City, MO 65102 
 

State Medicare and Medicaid 
 
The State of Missouri MO HealthNet Division 
Phone: (573) 751-3425 
Text Telephone: (800) 735-2966  
Fax: (573) 751-6564  
Website: http://www.dss.mo.gov/mhd/index.htm 
Address: 615 Howerton Court 

P.O. Box 6500 
Jefferson City, MO 65102-6500 
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Medicare 
Phone: (800) MEDICARE  
Website: www.medicare.gov 
Address: Centers for Medicare & Medicaid Services 

7500 Security Boulevard 
Baltimore, MD 21244-1850 

 
Social Security Administration 
 
Phone: (800) 772-1213  
TDD service: (800) 325-0778 
Website: http://www.ssa.gov 
 
Visit the website above for the location and phone number of the office in your city. 
 
Veterans Affairs 
 
Missouri Veterans Commission 
Phone: (573) 751-3779 
Email: Movets.veteran@mvc.dps.mo.gov 
Website: http://www.mvc.dps.mo.gov 
Address: 12th Floor Jefferson Building  

205 Jefferson Street 
PO Drawer 147 
Jefferson City, MO 65102 

 
 

Organizations Especially for Parents 
 
Parent Training and Information Center (PTI) 
 
Missouri Parents ACT Training and Information Center 
Phone: (816) 531-7070  
Toll free: (800) 743-7634 
Website: http://www.ptimpact.com 
Address: 8301 State Line Rd, Suite 204 

Kansas City, MO 64114 
 
 

Other Disability-Related Resources 
 
Easter Seals Missouri 
Phone: (636) 227-6030 
Toll free: (800) 664-5025 
Fax: (636) 779-2270 
Website: http://mo.easterseals.com/site/PageServer?pagename=MODR_homepage 
Address: 13975 Manchester Road 

Manchester, MO 63011 
 
 
 
 
 
 
 
 
 
 



 7 of 7

Community Information and Referral 
 
AFL-CIO Community Services 
Phone: (816) 364-1131 
Alternate phone: 211 
Toll free: (800) 365-7724  
Fax: (816) 364-2304  
Email: afl-mail@helpmenow.org  
Website: http://www.helpmenow.org 
Address: 1203 North Sixth Street 

St. Joseph, MO 64501 
 
Statewide Independent Living Council (SILC) 
Phone: (713) 520-0232 (Voice/TTY)  
Fax: (713) 520-5785 
Email: ilru@ilru.org 
Website: http://www.ilru.org/index.html 
Address: 2323 S. Shepherd, Suite 1000 

Houston, TX 77019 
 
See the above website for a list of independent living centers in Missouri. 


