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State Agencies and Organizations 

 
United States Senators 
 
Please see http://www.mda.org/get-involved/advocacy/resources/government  
 
Official State Web Site 
 
http://delaware.gov 
 
State Department of Education: Special Education 
 
Delaware Department of Education 
Phone: (302) 735-4000 
Fax: (302) 739-4654 
Email: dedoe@doe.k12.de.us 
Website: http://www.doe.k12.de.us/infosuites/students_family/specialed/ 
Address: John G. Townsend Building 

401 Federal Street, Suite #2 
Dover, DE 19901-3639 

 
State Coordinator for No Child Left Behind (NCLB) 
 
Delaware Department of Education 
Phone: (302) 735-4000 
Fax: (302) 739-4654 
Email: dedoe@doe.k12.de.us 
Website: http://www.doe.k12.de.us/default.shtml 
Address: John G. Townsend Building 

401 Federal Street, Suite #2 
Dover, DE 19901-3639 

 
Programs for Infants and Toddlers with Disabilities: Infant/Toddler 
 
Delaware Health and Social Services, Division of Management Services 
Phone: (302) 255-9000 
Fax: (302) 255-4482 
Website: http://www.dhss.delaware.gov/dhss/dms/epqc/birth3/directry.html 
Address: Main Administration Building, Third Floor 

1901 N. Du Pont Highway, Main Bldg. 
New Castle, DE 19720 
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Programs for Children with Disabilities: Early Childhood 
 
Delaware Department of Education, Early Childhood Work Group 
Work Group Director  
Phone: (302) 735-4210 
Fax: (302) 739-2388 
Website: http://www.doe.state.de.us/PROGRAMS/earlychildhood/default.shtml 
Address: John G. Townsend Building 

401 Federal Street, Suite #2 
Dover, DE 19901-3639 

 
State Vocational Rehabilitation Agency 
 
Department of Labor, Division of Vocational Rehabilitation 
Statewide Admissions Office at Fox Valley Shops 
Phone: (302) 761-8275 (Voice/TTY) 
Website: http://www.delawareworks.com/dvr/welcome.shtml 
 
Rehabilitation Services Administration 
Delaware State Liaison 
Phone: (202) 245-6523 
Website: http://www.ed.gov/about/offices/list/osers/rsa/index.html 
Address: 400 Maryland Ave, S.W. 

 Washington, DC 20202-2800 
 

Job Accommodation Network (U.S. Department of Labor, Office of Disability Employment Policy) 
Phone: (800) 526-7234 (V) or (877) 781-9403 (TTY) 
Website: http://www.jan.wvu.edu/ 
 
Coordinator for Transition Services 
 
Delaware Department of Education 
Phone: (302) 735-4000 
Fax: (302) 739-4654 
Email: dedoe@doe.k12.de.us 
Website: http://www.doe.k12.de.us/infosuites/students_family/specialed/transition/default.shtml 
Address: John G. Townsend Building 

401 Federal Street, Suite #2 
Dover, DE 19901-3639 

 
State Mental Health Representative 
 
Delaware Health and Social Services, Division of Substance Abuse and Mental Health 
Phone: (302) 255-9399 
Fax: (302) 255-4428 
Website: http://www.dhss.delaware.gov/dsamh 
Address: Herman M. Holloway, Sr. Campus 

1901 N. Du Pont Highway, Main Bldg. 
New Castle, DE 19720 

 
Mental Health Association in Delaware 
Phone: (302) 654-6833  
Toll free: (800) 287-6423 
Fax: (302) 654-6838 
Email: information@mhainde.org 
Website: http://www.mhainde.org 
Address: 100 West 10th Street, Suite 600 

Wilmington, DE 19801  
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National Alliance on Mental Illness in Delaware 
Phone: (888) 427-2643 
Website: http://www.namide.org/ 
 
Please visit the above website for the specific contact information of the office nearest you. 
 
Programs for People with Developmental Disabilities 
 
Delaware Health and Social Services, Division of Developmental Disabilities Services 
Phone: (302) 744-9600 
Toll free: (866) 552-5758 
Website: http://www.dhss.delaware.gov/ddds 
Address: Woodbrook Professional Center, Building 1056 

1056 South Governor's Avenue, Suite 101 
Dover, DE 19904 

 
Councils on Developmental Disabilities 
 
Department of Safety And Homeland Security, Delaware Developmental Disabilities Council 
Phone: (302) 739-2232 
Website: http://ddc.delaware.gov 
Address: Margaret M. O'Neill Building 

410 Federal St. 
Dover, De 19901 

 
Protection and Advocacy Agency 
 
Community Legal Aid Society Inc. 
Phone: (302) 575-0660 
TTY/TDD: (302) 575-0696 
Disabilities Program: (302) 575-0690  
Fax: (302) 575-0840 
Website: http://www.declasi.org 
Address: Community Service Building 

100 West 10th Street, Suite 801 
Wilmington, DE 19801 
 

For information on offices in other counties, please visit the website above. 
 
Client Assistance Program 
 
United Cerebral Palsy Inc. Delaware, Client Assistance Program 
Phone: (302) 764-2400 
Fax: (302) 764-8713 
Email: capdir@magpage.com 
Website: http://www.ucp.org/ucp_localsrv.cfm/52/7501/11439/492 
Address: 700A River Road 

Wilmington, DE 19809-2746 
 
Programs for Children with Special Health Care Needs 
 
Delaware Health and Social Services, Division of Public Health 
Office of Children with Special Health Care Needs  
Website: http://www.dhss.delaware.gov/dph/chca/dphcshcn.html 
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State CHIP Program (health care for low-income uninsured children) 
 
Delaware Healthy Children Program 
Phone: (800) 996-9969 
Website: http://www.dhss.delaware.gov/dss/dhcp.html 
Address: PO Box 950 

New Castle, DE 19720-9914 
 
Telecommunications Relay Services for Individuals who are Deaf, Hard of Hearing or with Speech 
Impairments 
 
TTY: (800) 548-2546 
Phone: (800) 548-2547 
For national relay services, please visit http://www.deafzone.com/relay/. 
 
Regional ADA Technical Assistance Center 
 
National Network of ADA Centers 
Phone: (800) 949-4232 (V/TTY) 
 
DBTAC- Mid-Atlantic ADA Center 
Local: (301) 217-0124 V/TTY 
Toll free: (800) 949-4232 V/TTY 
Fax: (301) 217-0754 
Website: http://www.adainfo.org 
Address: 451 Hungerford Drive, Suite 700 

Rockville, MD 20850 
 
University Centers for Excellence in Developmental Disabilities  
 
Center for Disabilities Studies, University of Delaware 
Phone: (302) 831-6974 
TDD: (302) 831-4689 
Fax: (302) 831-4690 
Website: http://www.udel.edu/cds/aboutus.html 
Address: 461 Wyoming Road 

Newark, DE 19716 
 
Technology-Related Assistance 
 
Delaware Assistive Technology Initiative 
Phone: (302) 651-6790 
Toll free: (800) 870-DATI 
TDD: (302) 651-6794 
Fax: (302) 651-6793 
Website: http://www.dati.org 
Address: Delaware Assistive Technology Initiative Central Site 

Alfred I. duPont Hospital for Children 
P.O. Box 269, 1600 Rockland Rd. 
Wilmington, DE 19899-0269 
 

Please visit the above website for information concerning your local office. 
 
State Mediation System 
 
Delaware State Courts 
Website: http://courts.state.de.us/Courts/Superior%20Court/ADR 
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Special Format Library 
 
Delaware Library for the Blind and Physically Handicapped 
Phone: (800) 282-8676 
Email: lbph@lib.de.us 
Website: http://www.state.lib.de.us/Collection_Development/LBPH 
Address: 43 South Dupont Highway 

Dover, DE 19901 
 
State Department on Aging 
 
Delaware Health and Social Services, Division of Services for Aging and Adults with Physical 
Disabilities 
Phone: (800) 223-9074 
TTY: (302) 453-3837 
Fax: (302) 255-4445 
Email: DSAAPDinfo@state.de.us 
Website: http://www.dhss.delaware.gov/dsaapd 
Address: Herman M. Holloway, Sr. Campus, Main Administration Building 

1901 N. DuPont Highway 
New Castle, DE 19720 

 
State Medicare and Medicaid 
 
Delaware Health and Social Services, Division of Social Services 
Phone: (800) 996-9969  
Fax: (302) 255-4454 
Website: http://www.dhss.delaware.gov/dss/medicaid.html 
Address: Lewis Building, DHSS Campus 

Herman Holloway Sr. Campus 
1901 N. DuPont Highway 
New Castle, DE 19720  

  
Medicare 
Phone: (800) MEDICARE  
Website: www.medicare.gov 
Address: Centers for Medicare & Medicaid Services 

7500 Security Boulevard 
Baltimore, MD 21244-1850 

 
Social Security Administration 
 
Phone: (800) 772-1213  
TDD service: (800) 325-0778 
Website: http://www.ssa.gov 
 
Visit the website above for the location and phone number of the office in your city. 
 
Veterans Affairs 
 
Delaware Commission of Veterans Affairs 
Phone: (302) 739-2792 
Toll free: (800) 344-9900 
Fax: (302) 739-2794 
Website: http://veteransaffairs.delaware.gov 
Address: Delaware Commission of Veterans Affairs 

Robbins Building 
802 Silver Lake Blvd, Suite 100 
Dover, DE 19904 
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Organizations Especially for Parents 
 
Parent Training and Information Center (PTI) 
 
Parent Information Center of Delaware, Inc. 
Phone:  (302) 999-7394 
Toll free (888) 547-4412 
Email: picofdel@picofdel.org  
Website: http://www.picofdel.org 
Address: 5570 Kirkwood Highway  

Orchard Commons Business Center  
Wilmington, DE 19808 

 
 

Other Disability-Related Resources 
 
Easter Seals Delaware and Maryland’s Eastern Shore 
Phone: (302) 324-4444 
Fax: (302) 324-4441 
Toll free: (800) 677-3800 
Website: http://de.easterseals.com/site/PageServer?pagename=DMDR_homepage 
Address: 61 Corporate Circle  

New Castle, DE 19720 
 
Community Information and Referral 
 
Delaware Helpline 
Phone: (800) 464-HELP (4357)   
Fax: (302) 577-5740 
Website: http://www.delawarehelpline.org/helpline/index.jsp 
 
Helpline of Delaware and Morrow Counties 
Phone: 211 
Website: http://www.helplinedelmor.org/ 
 
Statewide Independent Living Council (SILC) 
Phone: (713) 520-0232 (Voice/TTY)  
Fax: (713) 520-5785 
Email: ilru@ilru.org 
Website: http://www.ilru.org/index.html 
Address: 2323 S. Shepherd, Suite 1000 

Houston, TX 77019 
 
See the above website for a list of independent living centers in Delaware. 


